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by City Tours Reisrebiro Ehrlich OG - 1120 wien, Rosaliagasse 1976
BOOKING OF A FIAKER CARRIAGE EXCURSION IN SALZBURG

(will be binding for Fiaker.co.at / City Tours Reisebiiro Ehrlich OG only after having been reconfirmed by City Tours)

CUSTOMER DETAILS
ORGANISATION

E-MAIL

BOOKING DETAILS

BEGINNING TIME N° OF PARTICIPANTS
(please fill in!) (please fill in!) (please fill in!)

LANGUAGE SERVICE | 1,5 hrs Fiaker carriage excursion in Salzburg with;
(please fill in!) DETAILS | O 1 Fiaker I 2 Fiaker 00 3 Fiaker 00 Fiaker (please fll in!)

DESIRED ROUTE | [0 Option A: Salzburg old town — Leopoldskron castle — Salzburg old town
[ Option B: Salzburg old town — Hellbrunn castle — Salzburg old town

IMPORTANT INFORMATION: Every Fiaker carriage has four seats in the carriage and one extra seat next to the carriage driver. When booking guide or
tour manager service along with a Fiaker carriage ride, your guide or tour manager will be seated on the extra seat next to the driver which leaves the four
seats in the carriage free for the customers. A group of five persons will need two carriages when booking a Fiaker carriage tour with guide or tour manager.
In these cases, we recommend the booking of one guide / tour manager per Fiaker carriage. Please contact us for additional information!

MEETING POINT O Fiaker station Residenzplatz O St. André church (bus terminal Mirabellplatz)
(please choose an O Festspielhaus entrance (Hofstallgasse) O Salzburg main train station (outside the entrance)

option or fill in the O Different meeting point, e.g. your hotel (please fill in!):
address of your

preferred place!)

IMPORTANT INFORMATION: The meeting point for our standard Fiaker carriage tours must be within the city centre of Salzburg (old town). If you want to
start your tour outside of the city centre of Salzburg, an additional fee will be charged. Please contact us for detailed information!

PRICE FOR EUR 220,00 per | GUIDE / TOUR MANAGER | O 1 licensed tour guide. Additional fee: EUR 150,00
FIAKER TOUR | Fiakerincl. VAT | (please select if desired!) O 1 Tour Manager. Additional fee: EUR 90,00

IMPORTANT INFORMATION: The difference between a tour guide and a tour manager is the following: The main task of a tour guide is to explain the
sights and monuments you see during your ride, while the tour manager is responsible for administrative and technical details. We strongly recommend
booking a tour manager whenever you need more than one Fiaker carriage at a time. Our booking form is designed for bookings of one tour guide / tour
manager per group only. Should you wish to book more tour guides / tour managers (e.g. one per carriage), please contact us for pricing information!
CATERING O On board of every Fiaker carriage 1 bottle of sparkling wine + 5 glasses. Additional fee: EUR 50,00 per Fiaker
(please select if O Before or O after the Fiaker carriage tour: cocktail reception at the Fiaker station (1 glass of sparkling wine or
desired!) 1 non-alcoholic drink per person + 12 canapés per Fiaker). Additional fee: EUR 120,00 per Fiaker.

O Before or O after the Fiaker carriage tour: Coffee break at the imperial pastry shop Demel (1 piece of cake &
1 hot beverage per person). Additional fee: EUR 15,00 per person.

O | am interested in other types of catering service for my Fiaker carriage ride. Please send me a detailed offer!

DECORATION O Every carriage will carry an A4-sized sheet of paper with the group’s name on it. No additional fee.
(please select if O Every carriage will carry two sealed Info-Sheets (additional fee: EUR 50,00 per Fiaker) with the following text:
desired!)

O Simple flower decoration (four small bouquets of flowers). Additional fee: EUR 80,00 per Fiaker.
O | am interested in other types of Fiaker decoration. Please send me a detailed offer!

PAYMENT DETAILS | Wire transfer: minimum 10% down payment at the moment of the booking, remaining amount 14 days prior to
first day of service at the latest. Potential costs of the wire transfer will be paid by the customer.

This contract is subject to the general terms and conditions of Fiaker.co.at / City Tours. You can find the full text of these general terms and conditions online at http:/www.fiaker.co.at/agb.pdf. If you wish to
change program details or number of participants after having sent us the booking confirmation, please note that such changes can only be accepted in writing (postal letter or fax) and have to reach us three
days prior to the first day of the booked service. If you need to cancel a pre-hooked tour, the following conditions shall apply: up until 31 days before first day of your service: 10% / from 30 to 21 days: 25% /
from 20 to 11 days: 50% / from 10 to 5 days: 65% / from 4 days before the first day until the beginning of the service: 85% of the total price. Cancellations can only be accepted in writing.
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